
 

 

 
FOR IMMEDIATE RELEASE  
Saturday, July 4, 2020 

 
 

ICONIC 9/11 MEMORIAL REOPENS ON INDEPENDENCE DAY AFTER CLOSING DURING 
THE HEIGHT OF HEALTH CRISIS IN NEW YORK CITY    

 
The National Landmark Reopens Ceremoniously on July 4 for the 9/11 Community Before 

the General Public on July 5   
 

The Memorial’s Operation is Only Possible Through Donations and Support is Needed  
 
(New York) July 4, 2020 – The 9/11 Memorial at the World Trade Center reopened today on 
July 4 to 9/11 family members, the extended 9/11 community and workers on the frontlines of 
the COVID-19 pandemic. The Memorial opens to the general public beginning tomorrow, July 5, 
ending a temporary closure since early March because of the coronavirus pandemic.   
 

The Memorial has new operational hours and safeguards, which include deep cleanings, 
maintaining social distancing, and requiring visitors and employees to wear masks. The 9/11 
Memorial & Museum has launched a major fundraising campaign to sustain the Memorial. The 
accompanying 9/11 Memorial Museum, which houses artifacts and exhibitions, remains closed. 
The Museum, through admissions, traditionally provides the main source of revenue to cover 
operational costs, and in turn, provides free access to the Memorial. Public support is needed 
more than ever. To donate, please visit 911memorial.org.  
 

As a national heritage site, the Memorial is a physical testimony to the possibility of 
recovery and renewal in New York City and the United States. It also symbolizes the spirit of 
healing and unity. The Memorial and the Museum both have been closed since March 13 as the 
coronavirus pandemic spread across the tri-state area and the nation. A plan to reopen the 
Museum is underway.  

 
On the morning of Independence Day, 108th New York City Mayor and 9/11 Memorial & 

Museum Chairman Michael R. Bloomberg, Gov. Philip Murphy of New Jersey and Mrs. Murphy, 
Sen. Chuck Schumer of New York, New York City Mayor Bill de Blasio, and Manhattan Borough 
President Gale Brewer, joined 9/11 Memorial & Museum President and CEO Alice M. 
Greenwald and 9/11 family member and 9/11 Memorial & Museum Trustee Anthoula 
Katsimatides on the Memorial to honor those lost to the COVID-19 pandemic, particularly those 
in the 9/11 community who were severely affected by the health crisis. Photos can be found 
here. Please credit Jin S. Lee, 9/11 Memorial & Museum. For pool radio coverage of this 
moment from WCBS 880, please contact Kristie Keleshian at 973.902.6337. 

 
“Independence Day is a fitting occasion to re-open the 9/11 Memorial," said Michael R. 

Bloomberg. "As we celebrate the revolutionary Declaration issued 244 years ago -- and the 
promise of equality for all that we are still working to fulfill -- we also honor all who have paid the 

https://www.dropbox.com/sh/xy8wdg7h3ao8v1m/AADMUdt9WU6aSlb4Ml6VtSH8a?dl=0


 

 

cost, and borne the burden, of sustaining American freedom. The 9/11 Memorial is a powerful 
tribute to those we lost, and to the character of our nation. The sense of hope and renewal that 
we see reflected in the pools is especially important and urgent right now, as the world 
continues to grapple with the worst public health crisis in a century, and the tremendous 
hardships and loss of life it has caused. We hope the opening of the Memorial will remind 
visitors of our capacity to persevere through crisis, unite in common purpose, and come through 
stronger.” 

 
“The 9/11 Memorial is a tribute to the thousands of lives lost on September 11, 2001, but 

it is also a symbol of New Yorkers’ unity, courage and determination to build back stronger in 
the face of adversity,” Governor Cuomo said. “Just like 9/11, the COVID-19 pandemic changed 
our perspective on the whole world and altered our lives forever. And just like we did nearly 19 
years ago, New Yorkers have once again worked together to overcome this unprecedented 
challenge and rebuild. After more than three months of being closed to the public, I am glad to 
see this important piece of our state’s history open back up to the public so we may continue to 
honor those we lost and keep their legacies alive.” 

  
“The very origin of the Memorial and Museum speaks volumes – years of advocacy from 

the 9/11 community who fought tooth and nail to bring this place to be,” said Alice M. Greenwald, 
9/11 Memorial & Museum President and CEO. “In our very short history, we have exhibited time 
and time again perseverance, adaptability, and above all, dedication. We are no less motivated 
today in the face of this most recent challenge as we work to reopen this sacred space for the 
millions who want to honor the memory of the 2,983 people killed in the attacks and the spirit of 
a city and country that came together to rebuild.” 

 
The 9/11 Memorial & Museum had to manage difficult decisions during its closure to 

protect its ability to continue future operations and to preserve its mission. The financial impact of 
the health crisis has been devastating. At this time, renewed public support through visitation and 
philanthropy is needed to help sustain the Memorial and Museum for generations to come. To 
donate or sponsor a Memorial cobblestone dedicated to someone affected by COVID-19, please 
visit 911memorial.org.   

 
New Visitor Guidelines 

 
The Memorial reopens with enhanced health and safety procedures in accordance with 

the Centers for Disease Control and Prevention, including social distancing requirements and 
sanitation protocols. Learn more at www.911memorial.org. Some key guidelines include: 
 

• Hours of operation have been adjusted for the health and safety of our visitors 

and staff. The Memorial will be open seven days a week from 1:00 p.m. to 8:00 

p.m. daily. 

• All visitors are required to wear masks. 
 

• Social distancing will be maintained.  
 
Key Partnerships 

 
Each year, volunteers from the veterans assistance nonprofit Team Red, White & Blue 

place American flags in the names of every victim on the Memorial in honor of Independence 
Day. For more information on Team RWB, please visit teamrwb.org.  
 

http://www.911memorial.org/
http://teamrwb.org/


 

 

The 9/11 Memorial & Museum has created face masks with messages of inspiration and 
hope. For every mask purchased at store.911memorial.org, a mask is donated to a frontline 
worker through a partnership with the Stephen Siller Tunnel to Towers Foundation. 

 
To help keep employees and the community safe as part of the reopening of the 9/11 

Memorial, the 9/11 Memorial & Museum has partnered with CLEAR, the secure biometric 
identity platform. “Health Pass by CLEAR” is a new mobile tool that connects a person’s identity 
to multiple layers of COVID-related insights to help reduce public health risk. Beginning on July 
4, employees and contractors will use the mobile tool as part of the health screening process. 

 
Digital Offerings 
 

The 9/11 Memorial & Museum is offering live virtual tours of the 9/11 Memorial.  
Participants will take in panoramic views of the rebuilt World Trade Center as they discover the 
meaning behind the 9/11 Memorial, the history of 9/11, and the powerful story of how people 
selflessly responded in the aftermath of the attacks. Tours will be led by Memorial staff and will 
be given in English; captioning and ASL interpretation will be available upon request. More 
information can be found here: 911memorial.org/virtual. 
 

The Museum’s powerful storytelling experience continues through “Learn and Explore at 
Home” at 911memorial.org/explore. Planning continues for the reopening of the 9/11 Memorial 
Museum and more information will be made available in the coming weeks.   

 
 

ABOUT THE NATIONAL SEPTEMBER 11 MEMORIAL & MUSEUM 
 

The National September 11 Memorial & Museum is the nonprofit organization that 
oversees operations for the 9/11 Memorial and 9/11 Memorial Museum. Located on eight of the 
16 acres of the World Trade Center site, the Memorial and Museum remember and honor the 
2,983 people who were killed in the horrific attacks of September 11, 2001 and February 26, 1993. 
The Memorial plaza design consists of two reflecting pools formed in the footprints of the original 
Twin Towers surrounded by swamp white oak trees. The Museum displays more than 900 
personal and monumental objects while its collection includes more than 67,500 items that 
present intimate stories of loss, compassion, reckoning and recovery linked to the events of 9/11 
and the aftermath The Museum also explores the global impact of 9/11 and its continuing 
significance through education programs, public programs, live talks and film features that cover 
contemporary topics designed for diverse audiences. For more information or to reserve a ticket 
to the 9/11 Memorial Museum, please visit 911memorial.org. 

 
MEDIA INQUIRIES 

 
Kate Monaghan Connolly/Michael Frazier | (212) 312-8800 | press@911memorial.org  
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